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Kofax Express 1.x End of Life Announcement 
 
In accordance with the Kofax product lifecycle support policy of supporting the current version of 
software, plus one major version back, Kofax has announced the End of Life process for Kofax Express 
1.x.  This announcement coincides with the general availability of Kofax Express 3. 

The following schedule applies to the End of Sale and End of Support for Kofax Express 1: 

• End of Life Announcement – October 3, 2011 
• End of Sale – New Customers – October 3, 2011 
• End of Support – January 1, 2013 

End of Sale 

With the release of Kofax Express 3, Kofax Express 1 software will no longer be available for download 
from the Kofax Electronic Fulfillment site.  Existing customers who are current with Support will be able 
to upgrade to a supported version of Kofax Express without the need to place an order. 

End of Support 

Support for Kofax Express 1 will no longer be available from Kofax effective January 1, 2013.  Kofax 
Express 1 customers should begin planning their upgrade strategies as soon as possible.  Extended 
Support is available for customers who will not be able to complete their upgrade by January 1, 2013. 

Upgrade Software 

Kofax customers who have current Support agreements with Kofax can download the most current and 
supported versions of Kofax software from the Kofax Electronic Fulfillment site at 
http://delivery.kofax.com.  An order with Kofax is not required in order to acquire the most current 
software versions from the Kofax Electronic Fulfillment site. 

Questions 

If you have any questions or require additional information, please do not hesitate to contact your Kofax 
representative or email info@kofax.com. 
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