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Release Notes

This document contains the release notes for Kofax Export Connector for FileNet Content
Manager. This export connector copies document images, OCR full text files, Kofax PDF
documents, eDocuments, and writes data from Kofax Capture into FileNet Content Manager.

Important In Kofax Capture 8 and earlier, the term “release script” was used to name the
scripts and refer to them in the product and the user documentation. In Kofax Capture 9
and later, the term “release script” was replaced with “export connector.” This version of
the product for FileNet uses “export connector” throughout the user documentation, while
the term “release script” may still appear in the user interface. Also, “ Ascent Values,” the
deprecated term for Kofax Capture Values, may still appear in the user interface.

Please read these release notes carefully, as they contain information not included in the
Kofax Capture Help or other documentation.

New Features

This section contains information about new features in Kofax Export Connector for FileNet
Content Manager.

Use CMIS Repository ID

Select this new setting on the General tab to use the CMIS ID as the Document Repository ID
and to maintain compatibility with current processes that use the CMIS ID. By default, this
setting is not selected.

Resolved Problems

The following issue was reported for a previous version of the product and fixed in this
release.

Failed to Upload Open XML Documents (.docx and .xlIsx)

After upgrading to the export connector for FileNet Content Manager 5.0, errors were
encountered while Microsoft Office Open XML documents were exported. (SPR00095889)

Additional Resources

The following additional resources will help you get the most from your Kofax product.
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Related Documentation

Kofax Export Connector for FileNet Content Manager Administrator's Guide

The Kofax Export Connector for FileNet Content Manager Administrator's Guide contains essential
information about installing and configuring Kofax Export Connector for FileNet Content
Manager.

This guide is for system administrators and developers who are installing Kofax Export
Connector for FileNet Content Manager or who need a description of the installation and
configuration procedures and requirements.

Kofax Export Connector for FileNet Content Manager Online Help

Kofax Export Connector for FileNet Content Manager online Help provides online assistance for
system administrators and operators.

Kofax Export Connector for FileNet Content Manager Release Notes

Late-breaking product information is available from release notes. You should read the
release notes carefully, as they contain information that may not be included in other Kofax
Export Connector for FileNet Content Managerdocumentation.

Kofax Capture Installation Guide

The Kofax Capture Installation Guide contains essential information about installing Kofax
Capture and Kofax Capture Network Server (KCN Server).

This guide is for system administrators and developers who are installing Kofax Capture or
KCN Server, or who need a description of the installation procedures and requirements.
Help for Kofax Capture

Help for Kofax Capture provides online assistance for system administrators and operators.

Kofax Capture Release Notes

Late-breaking product information is available from release notes. You should read the
release notes carefully, as they contain information that may not be included in other Kofax
Capture documentation.

Training
Kofax offers both classroom and computer-based training that will help you make the most of

your Kofax Capture solution. Visit the Kofax Web site at www.kofax.com for complete details
about the available training options and schedules.

Getting Help for Kofax Products

Kofax regularly updates the Kofax Support site with the latest information about Kofax
products.
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To access some resources, you must have a valid Support Agreement with an authorized
Kofax Reseller/Partner or with Kofax directly.

Go to http:/ /www.kofax.com/support for:

= Access to product knowledge bases
Click CAPTURE: SUPPORT KNOWLEDGE.

= Access to the Kofax Customer Portal (for eligible customers)
Click CAPTURE: SUPPORT INTERACTIONS and log in.

To optimize your use of the portal, go to the Kofax Customer Portal login page and click
the link to open the Guide to the Kofax Support Portal. The guide describes how to access the
portal, what to do before contacting the support team, how to open a new case or view an
open case, and what information to collect before opening a case.

= Product information and release news

Click Product and select a product name and version.

= Downloadable product documentation

Click Documentation and select a product name and version.

= Access to support tools
Click Tools and select the tool to use.

* Information about the support commitment for Kofax products
Click Options and select Kofax Support Commitment.

Use these tools to find answers to questions that you have, to learn about new functionality,
and to research possible solutions to current issues.
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